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Welcome to

| am Jackie Pool, an Occupational
Therapist with 30 years'’
experience in supporting people
and families who are living with
dementia. As part of my work, |
developed the PAL Instrument
which is a reliable and valid

tool that is used around the
world in Hospitals, Care Homes
and other care settings

Because of advances in our use of technology,
| am delighted to now be able to provide

it to you in this comprehensive electronic
format that describes how to support an
individual at their level of ability as revealed
by your completion of the PAL Checklist.

The PAL Guide is in a writable PFD format,
which means that you can enter into

each of the relevant boxes, personalised
details about me's preferences,

routines and likes or dislikes.

Please do get in touch with me if you
have any questions, comments or would
like to share how you have used the this
electronic version of the PAL Instrument:
Jackie.pool@jackiepoolassociates.org

Best wishes,

6@0@%

Jackie Pool




Bathing, Showering & Washing

Favourite Toiletries Bathing Likes & Dislikes Preferred Routine
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My Likely Abilities

Can make reflex responses to
direct sensory stimulation.

Direct sensory stimulation can increase
awareness of self and others.

May respond best to bathing rather than
showering if able to access the bath.

My Likely Limitations

May not be aware of the surrounding
environment or even own body.

May have difficulty organizing
the multiple sensations that
are being experienced.

May become agitated if the
room is over stimulating with too
much noise or movement.

Care Givers Role

+ Use the bathing experience as
an opportunity for therapeutic
engagement with me through
direct sensory stimulation.

* Monitor the environment and
reduce multiple stimuli, loud
noises and background sounds

* Prepare the bathroom and run the
bath water for me, use scented and
coloured products (lavender will aid
relaxation, citrus will aid alertness).

Ensure that the bathroom is warm and
inviting, and feels secure by closing the
door and curtains and providing a slip
resistant bath mat in the bath and on
the floor. Clear away any unnecessary
items which may be confusing.

Use firm, massaging movements
when soaping and rinsing me.
Wrap me securely in a towel when
| am out of the bath/shower.



Position of
Objects:

Verbal Directions:

Supporting Me

Direct stimuli to the area of body being targeted eg. stroke
my arm before raising it to wash my underarm.

Limit your spoken directions to movement directions eg.

“Lift", “Hold”, “Open”. Use a warm, reassuring tone and
adapt the volume to establish a connection with me.

Demonstrated
Directions:

Interaction:

Guide my movements by touching the relevant body part.

Maintain eye contact with me, make maximum use of your

facial expression, gestures and body posture for a non-
verbal conversation with me. Use social actions which |
can be imitate eg. smiling, waving, shaking hands.

Activity
Characteristics:

Colour contrasting objects
help a person with
perceptual difficulties

(and visual difficulties) to
recognise them. Coloured
towels and soap are easier
to see against a white

or pale background

A plain floor helps a person
with perceptual difficulties
to be able walk onit.
Patterns and lines, such

Environmental Tips

as on tiled flooring, can
create visual barriers.

A coloured toilet seat

can help a person with
perceptual difficulties (and
visual difficulties) to be able
to recognise the toilet bowl
against the background

of the pedestal and a pale
floor. This can reduce
‘missing the target’ and falls

The goal of bathing/showering or washing is achieved by
focusing on a single sensation: touch, smell, sound, sight.

Removing clutter will
help a person to feel
calm and relaxed

Good lighting helps the
person to be able to

see your face and body
language for reassurance

Gentle background
music can be soothing



Favourite Garments

Getting Dressed

My Likely Abilities

Can make reflex responses to
direct sensory stimulation.

Direct sensory stimulation can increase
awareness of self and others.

Grooming Likes & Dislikes

Preferred Routine

My Likely Limitations

May not be aware of the surrounding
environment or even own body.

May have difficulty organizing
the multiple sensations that
are being experienced.

May become agitated if the
room is over stimulating with too
much noise or movement.

Care Givers Role

Use the dressing activity as an opportunity
for therapeutic engagement with me
through direct sensory stimulation

Monitor the environment and
reduce multiple stimuli, loud
noises and background sounds

Prepare the clothing for me. Ensure
the dressing area is private and that
a chair or bed at the right height

is available for me to sit on.

Talk me through each stage of the activity
as you put the clothing onto me. Use a

calm tone, speak slowly and smile to tell
me that this is an enjoyable activity.

Stimulate a response in my limb
that is being dressed by using firm
but gentle stroking. Ask me to assist
you when necessary by using one
word requests ‘ lift’; ‘stand’; ‘sit’.

At the end of the session, spend
some time brushing my hair using
firm massaging strokes.



Position of
Objects:

Verbal Directions:

Supporting Me

Direct your stimuli to the area of my body being targeted
eg. Stroke my arm before placing it in a sleeve.

Limit your spoken directions to movement directions eg.

“Lift", “Hold”, “Open”. Use a warm, reassuring tone and
adapt your volume to establish a connection with me.

Demonstrated
Directions:

Interaction:

Guide my movements by touching my relevant body part.

Maintain eye contact with me, make maximum use of your

facial expression, gestures and body posture for a non-
verbal conversation with me. Use social actions that |
can imitate eg. smiling, waving, shaking hands.

Activity
Characteristics:

A coloured chair seat or bed
cover can help a person with
perceptual difficulties (and
visual difficulties) to be able
to recognise where they are
to sit against the background
of the floor. This can reduce
‘missing the target’ and falls

Even lighting that reduces
shadows helps a person with
perceptual problems to make
sense of the floor surface.

Environmental Tips

Good lighting helps the
person to be able to

see your face and body
language for reassurance

Reduced glare from windows
or strong lighting on polished
surfaces helps a person to
be able to recognise objects
and move more safely

The goal of getting dressed is achieved by focusing on
a single sensation: touch, smell, sound, sight.

Removing clutter will help
a person to feel calm

Gentle background
music can be soothing



Favourite
Food & Drink
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My Likely Abilities

Can make reflex responses to
direct sensory stimulation.

Direct sensory stimulation can increase
awareness of self and others.

Dining Likes & Dislikes
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My Likely Limitations

May not be aware of the surrounding
environment or even own body.

May have difficulty organizing
the multiple sensations that
are being experienced.

May become agitated if the
room is over stimulating with too
much noise or movement.

Care Givers Role

Use the dining experience as an

opportunity for therapeutic engagement
with me through direct sensory stimulation

Monitor the environment and
reduce multiple stimuli, loud
noises and background sounds

Use touch on my forearm to make contact
with me, maintain eye contact and smile to

indicate the pleasure of the activity.

Place a spoon or finger food in my
hand. Close your hand over mine and
raise the spoon or food to my mouth.

As the food reaches my mouth say
‘Open’ and open your own mouth to
demonstrate. Try stroking my cheek
gently as you offer me the food.



Position of
Objects:

Verbal Directions:

Supporting Me

Direct stimuli to the area of my body that is being targeted eg. Stroke
the back of my hand before placing a spoon or food into it.

Limit your spoken directions to movement directions eg.

“Lift", “Hold”, “Open”. Use a warm, reassuring tone and
adapt your volume to establish a connection with me .

Demonstrated
Directions:

Interaction:

Guide my movements by supporting underneath my
hand and together raising it to my mouth

Maintain eye contact with me, make maximum use

of your facial expression, gestures and body posture
for a non-verbal conversation with me.

Activity
Characteristics:

Colour contrasting objects
help a person with
perceptual difficulties

(and visual difficulties) to
recognise them. A colourful
plate on a contrasting cloth
or place mat can create a
contrast between the table,
the plate and the food

A coloured chair seat

can help a person with
perceptual difficulties (and
visual difficulties) to be able
to recognise where they are
to sit against the background
of the floor. This can reduce
‘missing the target’ and falls

Environmental Tips

Red can stimulate appetite
so can be used for a table
cloth, table mat or a plate.

Even lighting that reduces
shadows helps a person with
perceptual problems to make
sense of the floor surface.

Reduced glare from windows
or strong lighting on polished
surfaces helps a person to
be able to recognise objects.

The goal of dining is achieved by focusing on a
single sensation: touch, smell, sound, sight.

Removing clutter on the
table will help a person
with perceptual problems
to be able to find objects

A nicely set table will cue the
person to the dining activity

Soothing background music
will add to the sensory
enjoyment of dining



Is aware of others who are in May not be aware of others
direct physical contact

Likely to need support from others
Can use sounds and body to put on spectacles or hearing aid
language to communicate

Can respond reflexively to direct
engagement through the senses

May respond to social engagement
through the use of body language

* Enable me to be more self-aware. + Use your self and objects as vehicles

* Arouse me to be more aware of my for an interaction with me

surroundings * Ensure that my spectacles are on
and clean and that my hearing
aid is in and working

© Jackie Pool 2015 www.jackiepoolassociates.org




Position of
Objects:

Verbal Prompts

Visual Prompts:

Activity
Characteristics:

Supporting Me

Ensure that | become aware of you by taking hold of my hand

Sit or stand so that eye contact between you
can be established at the same level

Use your tone of voice to create a sense of well-
being in me - nurturing, happy etc

Use rhythm to engage with me - singing, chanting

Maintain eye contact with me, make maximum use of your facial
expression and body movements for a non-verbal conversation with me.

Use social actions which | can imitate eg. smiling, waving, shaking hands.

The goal of interacting with others is achieved by being focusing
on a single sensation to raise awareness of self and others

Environmental Tips

Good lighting can help Use items that are of interest Remove distractions so
in seeing each other’s to the person and that have  that it is easier to attend
faces so aiding meaning a strong sensory component  to the conversation - turn

and understanding

- bright colour, obvious off the television or radio
texture, strong smell or taste

Placing yourself in the Ensure that hearing aids are
person’s line of vision by in, clean and switched on -
sitting or standing so as and that batteries are working

to be in the same position
as the person is helpful



Engaging in Leisure Activities

Favourite hobbies, interests and pastimes

My Likely Abilities

Can make reflex responses to
direct sensory stimulation.

Direct sensory stimulation can increase
awareness of self, and others.

May respond to social engagement
through the use of body language.

My Likely Limitations

o0

o0

May not be aware of the surrounding

environment or even own body.

May have difficulty organizing
the multiple sensations that
are being experienced.

May become agitated in an

environment that is over stimulating.

Care Givers Role

To enable me to be more aware of myself.

To arouse me to be more aware of my
surroundings.

To engage with me through
direct sensory stimulation.

To monitor the environment and
reduce multiple stimuli, loud
noises and background sounds



Position of
Objects:

Verbal Directions:

Demonstrated
Directions:

Working with
Others:

Activity
Characteristics:

Supporting Me

Direct stimuli to the area of my body being targeted eg.
stroke my arm before moving it; use light across my
field of vision to encourage my eye movement.

Limit your spoken directions to movement
directions eg. “Lift”, “Hold", “Open”.

Use a warm, reassuring tone and adapt your
volume to establish a connection with me.

Guide my movements by touching my relevant body part.

Maintain eye contact with me. Make maximum use
of your facial expression, gestures and body posture
for a non-verbal conversation with me.

Use social actions which | can imitate eg. smiling, waving, shaking hands.

The activity focuses on a single sensation:
touch, smell, sound, sight, taste.

The activity is the therapeutic engagement with another

Suitable Leisure Activities

Identify an activity of interest to me based on knowledge of my interests, career,
home life, etc., or select one of the activities suggested below as a starting point.

Smells, food tasting, hand massage, music, singing, lights, textured objects, chimes, sensory mobiles



Personal Activity Plan
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