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Please read 
the terms and 
conditions of this 
licence agreement 

carefully before 
continuing with 
the installation 
of this product.

The Jackie Pool End-User Licence Agreement 
(“EULA”) is a legal agreement between you (either 
an individual or a single entity) and Jackie Pool for 
the electronic installation of the Pool Activity Level 
(PAL) Instrument which may include associated 
Product components, media, printed materials, and 
“online” or electronic documentation (Product).

By installing, copying, or otherwise electronically 
using the Product you agree to be bound by 
the terms of this EULA. This licence agreement 
represents the entire agreement between you 
and Jackie Pool, (referred to as “licensor”), and 
it supersedes any prior proposal, representation, 
or understanding between the parties. If you 
do not agree to the terms of this EULA, do not 
install or electronically use this Product.

The Product is protected by copyright laws 
and international copyright treaties, as well as 
other intellectual property laws and treaties. The 
Product is licensed for electronic use, not sold.
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Grant Of Licence
The Product is licensed as follows for electronic Installation 
and Use. Jackie Pool grants you the right to install and 
use a copy of the Product on a single computer in 
your care setting. The Product licence will be linked 
to the computer on which it is installed. You may also 
make one copy of the Product application as may be 
necessary for backup and archival purposes. You must 
not alter, edit or amend any content of the Product

Description Of Other Rights And Limitations
(a) Maintenance of Copyright Notices. You 
must not remove or alter any copyright notices 
on any and all copies of the Product.

(b) Distribution. You may not distribute registered 
copies of the Product to third parties.

(c) Rental. You may not rent, lease, or lend the Product.

(d) Compliance with Applicable Laws. You must comply 
with all applicable laws regarding use of the Product.

2.

3.

General
This License Agreement will be governed by and construed 
in accordance with English law. Parties to any such contract 
agree to submit to the exclusive jurisdiction of the courts of 
England and Wales. All contracts are concluded in English.

1.
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Privacy/Data Protection
YOU MUST BE REGISTERED WITH THE DATA PROTECTION 
REGISTRAR IN THE UK AND COMPLY STRICTLY WITH 
THEIR CODE OF PRACTICE AND POLICIES

The Product may collect certain information from the 
computer on which it is installed, which may include 
Status information regarding the Assessor or Service User.

We are committed to protecting your privacy. We will only 
use the information that we collect about you lawfully 
(in accordance with the Data Protection Act 1998). 

We collect information about you for 2 reasons: firstly, to 
process your order and second, to provide you with the 
best possible service. We will not e-mail you in the future 
unless you have given us your consent. We will give you the 
chance to refuse any marketing email from us in the future. 

The type of information we will collect about you includes: 
your name, address, telephone number, email address 
and where relevant your credit/debit card details. We 
will never collect sensitive information about you without 
your explicit consent. The information we hold will be 
accurate and up to date. You can check the information 
that we hold about you by contacting us. If you find any 
inaccuracies we will delete or correct them promptly. 

The personal information which we hold will be held 
securely in accordance with our internal security 
policy. Your information will not be transferred 
to any other third party and in any case not 
outside the EEA (European Economic Area). 

Our only wish is that all our customers receive 
the best attention and service from us.

4.

Termination
Without prejudice to any other rights, Jackie Pool may 
terminate this EULA if you fail to comply with the terms and 
conditions of this EULA. In such event, you must destroy 
all electronic copies of the Product in your possession.

5.
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Copyright
All title, including but not limited to copyrights, in and 
to the Product and any copies thereof are owned by 
Jackie Pool. All title and intellectual property rights in 
and to the content which may be accessed through use 
of the Product is the property of the respective content 
owner and is protected by applicable copyright or 
other intellectual property laws and treaties. All rights 
not expressly granted are reserved by Jackie Pool.

Limitation Of Liability And Disclaimer Of Damages
Some States and Countries do not allow the limitation 
or exclusion of liability for incidental or consequential 
damages, so the below limitation or exclusion may not 
apply to you. To the maximum extent permitted by 
applicable law and regardless of whether any remedy 
set forth herein fails of its essential purpose, in no event 
will Jackie Pool or its Licensors be liable to you for any 
special, consequential, indirect or similar damages, 
including any lost profits or lost data arising out of the 
‘Authorised Users’ use or inability to use the Product 
even if Jackie Pool has been advised of the possibility 
of such damages. Jackie Pool shall have no liability with 
respect to the content of the Product or any part thereof, 
including but not limited to errors or omissions contained 
therein, libel, infringements of rights of publicity, privacy, 
trademark rights, business interruption, personal injury, loss 
of privacy, moral rights or the disclosure of confidential 
information. In no case shall Jackie Pool or its licensors’ 
liability exceed the purchase price which you paid for the 
Product. The disclaimers and limitations set forth above 
will apply regardless of whether you accept the Product.

6.

7.


